AKUA ADOBEAH

— Retail Store Supervisor ——

© akuaadobeah20@gmail.com  +971565327270 /0561932080 (@ Abu Dhabi, UAE

Dear Hiring Manager,

| am writing to express my interest in the Retail Store Supervisor position at your esteemed
organization as advertised. With a strong background in retail operations and a proven track
record of achieving exceptional results, | am confident in my ability to contribute to the success
of yourteam.

As a seasoned Retail Store Supervisor with a focus on delivering outstanding customer
experiences, | have honed my skills in team leadership, sales training, merchandising, and
inventory management. My previous roles at Victoria's Secret - Alshaya and LaSenza -
Liwastores in Abu Dhabi have equipped me with the expertise needed to thrive in a dynamic
retail environment.

In my most recent position at Victoria's Secret, | successfully led a sales associate team in
promotional campaigns, surpassing sales targets and contributing to a 30% year-on-year
increase in the client base. | am particularly proud of my achievements, including securing
lucrative contracts through effective negotiation skills and being awarded Salesperson of the
Year twice for consistently exceeding quarterly sales targets.

My educational background in Economic Management Analysis from Tswane University of
Technology in South Africa and the Management & Development Program (MDP) in the UAE,
along with certifications such as Certified Bra Specialist, Certified Fragrance Specialist, and
Certified Beauty Accessories, reflect my commitment to continuous learning and professional
development.

With a proficiency in communication, organization, negotiation, problem-solving, and
multitasking, | bring a well-rounded skill set to drive success in a retail leadership role. My
technical skills, including PC proficiency and experience in visual merchandising, further
enhance my ability to contribute to your organization's goals.

| am excited about the opportunity to bring my passion for retail and proven leadership skills to
your esteemed organization. | am confident that my dedication to employee development,
customer service excellence, and achieving sales targets aligns well with your organization's
values.

Thank you for considering my application. | look forward to the possibility of discussing how my

skills and experiences can contribute to the continued success of your esteemed organization.
Please find my resume attached for your reference.

Yours sincerely,

AKUA ADOBEAH

0 Abu Dhabi, UAE
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