MERID BESHAH

Addis Ababa, Ethiopia 7122 « 0911147122 « Bigfanuiela@gmail.com

ProressioNAL SuMMARY

Versatile customer service with 7+ yvears of experience enhancing service and culture.
Cultivated productive teams securing customer loyalty and gaining profit improvement.
Outstanding skills in prioritizing and executing tasks in fast-paced environments. Helpful
Senior Customer Service Executive possessing friendly demeanor and excellent problem-
solving and communication skills. Bringing seven years of experience increasing customer
satisfaction levels and business performance by handling and analyzing complaints and
designing customer service strategies. Dedicated to creating positive impression on
customers to build and retain customer base. Dedicated professional offering attention to
detail and a career driven by client engagement. Looking to help boost a company's success
while building long-term relationships in the position of Customer Service Executive.
Confident Customer Service Executive experienced in working in busy Banking
environments. Pursuing a customer-centric role to expand relationships and draw in new
business through excellent interaction, problem resolution and efficient research. Increase
customer loyalty with proactive review and enhancement of internal processes to align with
dynamic market conditions and integrate new strategies. Forward-thinking in enhancing
training and mentoring programs to keep team agile and responsive to changing needs.
Forward-thinking and analytical with industry-leading, multifaceted approach.
Hardworking and passionate job seeker with strong organizational skills eager to secure
entry-level customer service position. Ready to help team achieve company goals.

SKILLS
+ Problem Resolution « Product Knowledge
« Record Preparation  Sales Technigues
« Customer Satisfaction + Multitasking
+ Lead Generation » Change Management
s Telephone Etiquette « Excellent Communication
« Cross-selling « Adaptability
+ Time Management « Complaint Handling
» Technical Support « Live Chat Support

« CREM Software

Work History

Senior Customer Service Officer, 05/2016 - Current
Commercial Bank Of Ethiopia - Addis Ababa Ethiopia
» Enhanced customer satisfaction by consistently providing prompt and accurate
resolutions to inquiries and concerns.
+ Implemented new training programs for junior customer service officers, leading to
improved performance levels.
« Streamlined communication channels between departments, resulting in faster
resolution times for customer issues.
« Developed and maintained a comprehensive knowledge of product offerings, allowing
for more effective issue resolution.
« Contributed to increased sales figures by upselling products or services when
appropriate during customer interactions.
» Managed escalated calls from customers with complex issues, resolving problems
efficiently while maintaining composure under pressure.
» Collaborated with other departments to ensure seamless coordination in addressing
cross-functional challenges faced by customers.
« Assisted in the rollout of a new CRM system, leading training sessions for team members
and ensuring seamless implementation.
« Launched products to clients and prospects to capture cross-sell opportunities.

Enucation

Masters Of Bsiness Administration: Business Administration
Yardistic International College - Addis Ababa,Ethiopia

Bachelor Of Business Information Systems: Business Information System , 07/2015
Adama Science And Technology University - Adama, Ethiopia

LANGUAGES

English:
(I . B N | E—
Advanced (C1)

CERTIFICATIONS

» website design anddevelopment- 2015

» Networking
« Pc Maintenance and Troubleshooting



